Claims Case Study:

Child — Broken Bones & Hospitalisation — case study example, MetLife UK

Extract from MetLife’s 2025 Claims Booklet

Broken bones and hospitalisation

e

Mr S, a plasterer, contacted MetLife
after his son fell off his bike in the garden.
He'd fractured his right tibia and fibula, and -h
spent six days in hospital while he recovered.

L What MetLife did ¢ Payment

When MetLife received the claim, because Mr We helped the family with a benefit payment of;
S had four units of cover — as well as optional

Child Cover — we paid £2,000 for two major £2 4
fractures, and £480 for the hospital stay. )

Policy purchased on or after 8th February 2018,



