Claims Case Study:

Builder — accident at work — case study example, MetLife UK

Extract from MetLife’s 2025 Claims Booklet

Broken bones & Hospitalisation

‘

Mr G, a builder, had an accident at work
where he fell two stories from a ladder. He
fractured L1, L2, L3, L5, T3, T4,T5,T6, T7, T8,
T9, C6, C7, sternum, 9 ribs & his left & right

parietal bones. He was also hospitalised due l *'I, !

to a traumatic brain injury as a result of these : i

this accident. ) What MetLife did
The policyholder held three units of cover, We helped him focus on his recovery with a
which meant MetLife were able to pay payment of:

£36000 for the 16 major fractures Mr G

sustained, £4050 for the 9 minor fractures and
£14250 for the 95 days he spent in hospital. )

Policy purchased on or after 8th February 2018.



